Training Africa Academy

ESSENTIALSKILLS
FORAN
EFFEGTIVE
REGEPTIONIST

Here are some of the topics
that are covered:

& Introduction to the
Receptionist Role 2 DAYS

& Administrative Tasks  (HETIRIHVRTFAILTEGTH

and Responsibilities Sy ST IRLL 14 L
€ Handling Challenging {310 ERHIN (TS}
Situations SERVICE PROFESSIONALS

=< INFO@TRAININGAFRIGAACA
0117946665 < WWW.TRAINING/



