HYGIENE

AND CLEANING
SERVICES

COURSE DESCRIPTION

The major goal of this Qualification is to help individuals build the fundamental, practical, and
reflective skills needed for a career in the Hygiene and Cleaning Services Industry, as well as to
positively affect social and economic development.

PROGRAMME OUTLINE

- Understanding basic cleaning principles and chemicals in the cleaning environment
- Learn how to sweep and wet mop floors

- Learn how to vacuum dry surfaces and remove spots from carpets and upholstery

- Learn how to clean windows, toilets and bathrooms

- Become an effective team member and learn the principles of customer service

- Learn and apply skills to become a better communicator, listener and learner

- Understand how to manage personal finances, numbers and numerical data.

- Practice and learn life skills towards healthy living
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