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Identify the advantages and disadvantages of
working in a group

¢ |dentify the characteristics of an effective team or
group

e |dentify the roles and responsibility of individuals in
a group

Programme
Outline

e |dentify techniques to manage group dynamics

Important Information

2 Full Days Training
Certificate of Attendance
Team leaders, Supervisors & Junior managers

CONTACT US

011794 6665 training@cleaningafrica.co.za www.cleaningafrica.co.za/training



